
The Group supports international human rights standards and 
principles, including the UN “Guiding Principles on Business 
and Human Rights” and the “Guidelines for Respecting Human 
Rights in Responsible Supply Chains” formulated by the 
Japanese government. We do not engage in human rights 
abuses, including forced labor, child labor, discrimination, 
harassment and human trafficking.

To clarify this thinking, the Group has established the 
“Toagosei Group Human Rights Policy,” approved by our Board 
of Directors, which has been published on our website. This 
Policy expects the officers and employees of the Group, as well 
as business partners such as suppliers, to understand and 
implement its philosophy, and demonstrates the Group’s basic 
stance regarding human rights to all stakeholders. In 
accordance with this policy, we are also establishing a human 
rights due diligence mechanism and working to identify, prevent 
and mitigate human rights issues, as well as setting up 
“Corporate Ethics Helplines” to provide assistance in the case of 
violations of human rights.

Human Rights Policy

Our Group conducts human rights due diligence in accordance 
with the “Toagosei Group Human Rights Policy.” We identify and 
evaluate human rights risks based on the “Practical Reference 
Materials for Respecting Human Rights in Responsible Supply 
Chains” developed by the Ministry of Economy, Trade and 
Industry. Identified issues are examined by sending survey 
forms to relevant suppliers and contractors, and the required 
action to be taken is considered and implemented based on the 
results of the survey. The implementation of human rights due 
diligence is also reported to the Compliance Committee to verify 
that it is deemed appropriate.

Conduct of human rights due diligence

The Group has established the Sustainable Procurement 
Guidelines to reflect perspectives such as environmental 
protection and respect for human rights in the procurement of 
raw materials and other materials. These guidelines target 
major business partners, including suppliers of raw materials 
and other materials as well as contractors, and call for the 
promotion of sustainable procurement from perspectives such 

We distributed the Sustainable Procurement Guidelines to 
major suppliers of raw materials in Japan and conducted a 
questionnaire survey on the status of their overall sustainability 
initiatives. The survey did not reveal any significant issues 
related to human rights or sustainability at the relevant 
suppliers.

Furthermore, we distributed our Human Rights Policy to 
companies to which we outsource logistics operations, urging 
them to respect our principles on human rights, and conducted 
a human rights survey. The results of the survey revealed that 
there were no major risks identified that conflict with the 
International Labour Organization’s Core Labor Standards and 
other international norms (elimination of forced labor, abolition 
of child labor, prevention of human trafficking, elimination of 
discrimination, a safe and healthy working environment, etc.) or 
with various domestic laws and regulations. In particular, we 
confirmed that companies employing foreign workers are taking 
appropriate measures in compliance with the Ministry of Health, 
Labour and Welfare’s Guidelines for Employers to Improve the 
Management of Employment of Foreign Workers, etc.

We will continue to expand the scope of companies surveyed 
and advance the sophistication of our initiatives, while striving 
to build a sustainable supply chain that considers human rights 
and the environment through dialogue with suppliers and 
contractors.

Sustainable Procurement Guidelines

Human rights due diligence in 2025

Respect for Human Rights and Responsible Procurement

Companies
surveyed Classification

Number of 
responding 

companies in 2025

Response 
rate in 2025 Year-on-year

Suppliers of  
raw materials

Survey on the 
status of overall 
sustainability 
initiatives

19 95% +5pt

Logistics service 
providers

Human rights 
survey 15 100% 0pt
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Message from Outside Directors

I have spent approximately 30 years as an attorney at law, and 
in addition to serving as an outside director at other companies, 
I have also served as a director and auditor for various 
organizations. I served as Deputy Secretary General of the 
Japan Federation of Bar Associations, a mandatory membership 
organization for attorneys at law with over 45,000 members, 
where I was involved in the operation of its activities, including 
general meetings. In addition, for 13 years, I worked at a third-
party organization in the broadcasting industry, investigating 
and reviewing inappropriate incidents at broadcasting stations 
and announcing opinions, including measures to prevent 
recurrence. Although I have no experience in corporate 
management, I have consistently provided legal advice to 
companies. I have experience in a wide range of business fields, 
and I have a proven track record of engaging in concrete 
dispute resolution, not just theoretical discussions, particularly 
in the fields of human rights, the environment, and information 
disclosure. Having spent six years living in Europe and the 
United States, which have societies and cultures that are 
different from Japan, I also possess a global perspective on 
politics, society, and economics.

Toagosei Group has created a handbook that explains 
compliance in a visually easy-to-understand way, based on the 
“Toagosei Group Code of Conduct” and the “Toagosei Group 
Manual of Behavioral Standards.” We conduct employee training 
in a multifaceted manner, including level-specific training, group 
training, and workplace-based training. Employee training tends 
to be comprehensive and general in nature, covering all topics. 
However, product technology development is a crucial driving 
force for the Group’s business activities, and we frequently 
engage with researchers at national and public universities 
through collaborative research with universities and other 
research institutions. In light of this, I believe that the focus in 
training on the themes of bribery and illegal provision of 
benefits to quasi-public officials through case studies can be 
seen as part of an effective risk-based approach. In addition to 
the above, we have established Corporate Ethics Helplines and 
a dedicated helpdesk for sexual harassment, etc., to promptly 
resolve compliance and human rights issues, as well as an 
internal whistleblowing hotline. Therefore, I commend Toagosei 
for establishing the necessary compliance system. Reports 
submitted through the internal whistleblowing hotline are 
shared with the Audit and Supervisory Committee and 
discussed there.

Past experiences

Evaluation of Toagosei Group’s compliance system and 
initiatives, and future challenges

The first year of the new Medium-Term Management Plan has 
begun. In order to achieve this Medium-Term Management Plan, 
we need to advance its overseas business and create a 
foundation for it to become a pillar of business alongside 
Japanese business in the future. Overseas, where social 
backgrounds, cultures, and laws differ, businesses are often 
forced to operate differently than they do in Japan. I intend to 
conduct thorough monitoring to ensure the implementation of 
decisive management.

To our investors

Improvement in corporate value should not only include 
increasing operating income, but also being a trustworthy entity 
in society by being a clean company that maintains decency and 
complies with laws and regulations. While legal advice from 
attorneys at law can often slow things down, we must also be 
mindful that excessive adherence to procedures can lead to 
organizational paralysis and a loss of speed in business 
operations, which can hinder a company’s growth. From this 
perspective, I believe that an attorney at law’s role as an 
outside director is to provide opinions that leverage legal 
expertise in order to enhance corporate value while complying 
with laws and regulations. The Group is a mature and stable 
company with a long history, and I intend to continue 
questioning whether this might create an environment that 
makes it difficult to take on new challenges.

Role as an outside director

The actual supervision of compliance is handled by the 
Compliance Committee, which is composed of members 
including outside legal counsel. I also attended meetings in the 
previous fiscal year, and I found that a variety of incidents were 
reported in detail based on well-organized materials, and this 
gave me a clear understanding of the Group’s compliance 
status. However, the Compliance Committee gives the 
impression of being somewhat distant from employees, and it 
would be good to see improvements to its operational methods 
so that it doesn’t simply receive reports compiled internally. It 
is necessary to verify on a daily basis whether compliance goes 
beyond simply adhering to standards and internal regulations, 
and whether it involves a genuine sense of constantly 
questioning why certain actions must be taken. In addition, 
given that there are collaborative research projects with 
researchers at private universities and private companies, it 
might be wise to clearly state, for example, that the provision of 
benefits is prohibited, even though they are not considered 
quasi-public officials.

Always pursuing compliance 
that is felt, not just followed

Outside Director (Audit and Supervisory Committee Member)

Ikuko Komachiya

Surveying suppliers and contractorsIdentifying and assessing human rights risks

Identifying, preventing, and mitigating human rights issuesReporting to, and undergoing review by, the Compliance Committee

as environmental protection, respect for human rights, and 
legal compliance. We aim to build a sustainable supply chain by 
promoting initiatives that consider human rights and the 
environment through dialogue with suppliers and contractors. 
Going forward, we will advance the sophistication of our 
initiatives and continuously strengthen our efforts toward the 
construction of a sustainable supply chain.
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